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In this issue: 
 
� Two-part passwords 
� New wallpaper for your desktop 
� Windows 10 is very nice, but don’t 

upgrade quite yet. 
� Replace Google with the Duck 
� Recommended Password Managers  
 

 
2-STEP PASSWORDS 

EXPLAINED 
 
All it takes for someone to break into 
your computer without trying very 
hard is to find your passwords.  For 
example, if you are on a public 
network such as a public WiFi 
Hotspot (i.e. Starbucks, at an airport, 
etc) you should be sure to never, ever, 
go to a website that involves money or 
privacy. 
 
Computers are a high crime district 
and there are thousands of blackhat 
hackers who are trying to separate you 
from your money.  That is why 
passwords started.  Unfortunately, 
even strong passwords can be cracked 
and many online sites are offering, and 
sometimes requiring, 2-factor 

authentication (also called 2-step 
authentication).  Two-Factor 
Authentication in its simplest form is 
the use of 2 separate passwords, so 
that if one password is compromised, 
the culprits only have one of the 2 
keys needed to open the door. 
 
Here is a link to a nice article 
explaining two-factor authentication: 
http://www.cnet.com/news/two-factor-
authentication-what-you-need-to-
know-faq/  
 

 
BRIGHTEN YOUR DESKTOP 

WITH NEW WALLPAPER 
 
If you are tired of seeing the same-old-
same-old desktop wallpaper on your 
computer, then you may be happy to 
know that Microsoft has a large 
library of high-quality photo 
collections specifically for use as 

wallpaper on Windows computers.  
Best of all, these photos are free. 
 
To look at what is available, and 
download any you like, go to 
http://windows.microsoft.com/en-
us/windows/wallpaper  
 
If you have Windows 7 or newer, you 
may find the slide-show option useful.  
With the slide-show option for 
wallpaper, you can select several or all 
photos in a photo collection and the 
wallpaper will change photos every 15 
minutes, or at whatever time interval 
you set. 
 

 
DON’T UPGRADE FROM 

WINDOWS 7/8/8.1 TO 
WINDOWS 10 YET 

 
I have Windows 10 loaded on one of 
my notebooks and it has many new or 
improved features over earlier 
versions of Windows.  For the most 
part I like it and would recommend it 
when buying a new computer.  
However, Microsoft is still working 
out some bugs in the upgrade process 
from earlier Windows. 
 
Having worked on several Windows 
10 issues recently, I have some 
observations. 
 
1. New computers with Windows 10 

installed seem to have few 
problems.  The main issues 
appear to be where the programs 
we are used to have been 
changed; specifically where 
Windows Live Mail was changed 
to an app named simply Mail or 
the Mail App, and also the 
change from Internet Explorer to 

Edge which replaces Internet 
Explorer. 
 

2. I have seen 3 computers in the 
past 2 weeks where upgrades 
from Windows 7 or Windows 8.1 
have failed and I had to get them 
back to the previous version of 
Windows.  On one computer, the 

revert option worked quite well.  
On the other 2 computers, the 
Windows 10 upgrade failed to 
complete and I had to backup all 
data on these computers and then 
reinstall the older Windows 
version from scratch. Microsoft 
seems to be having some widely 
known problems with the upgrade 
process, so I stand by my 
previous recommendation, which 
is to wait until around October to 
upgrade, to give Microsoft time to 
work out the bugs in the upgrade 
process. 

 
One note, when you do get around to 
upgrading, is to be sure to go to the 
Microsoft website to download and 
run the Windows 10 advisor which 
will check to make sure your 
computer will run Windows 10.  Also, 
2 important requirements for the 
upgrade are: 
 
1. If upgrading from either Windows 

7 or 8.1, make sure that you have 
all of the latest Microsoft 
recommended updates, and also 
that you are using Internet 
Explorer 11. 
 

2. You cannot upgrade from 
Windows 8 to Windows 10.  You 
must upgrade Windows 8 to 8.1 
before upgrading to Windows 10. 

 
What to do when you do decide to 

upgrade to make minimize the 
likelihood of a problem. 
 
1. Download and install all 

recommended Microsoft Updates 
until no new updates are 
available. 
 

2. Right-click the Windows 10 
Upgrade flag in the system tray 
(those small icons on the bottom-
right of your display). 

 
a. Click Check your upgrade 

status. Here is a link to an 
FAQ that will answer many 
questions you may have 



about the compatibility report  
http://windows.microsoft.co
m/en-us/windows-
10/compatibility-report-
windows-10  
 

b. If your computer is 
compatible with Windows 
10, you will see a green 
checkmark and the text This 

PD is compatible. 
 
3. For safety, make an image backup 

of your hard drive, so that if the 
upgrade fails and you can’t access 
the revert option, you can use the 
image backup to get your 
computer back to exactly where it 
was before you started the 
upgrade.  If you are using Acronis 
or a similar image backup, do a 
new full backup to make sure you 
have an image of the latest state 
or your hard drive.  If you are not 
using an image backup and don’t 
want to buy one, then you can go 
to www.easeus.com and then 
download and run their free ToDo 

Backup.  Here is a link to a good 
step-by-step set of instructions for 
backing up your entire disc (hard 
drive):  http://www.todo-
backup.com/products/features/bac
kup-drive-and-partition.htm  

 
Overall, though, I do believe that the 
new features of Windows 10 are worth 
waiting for.  Don’t put off getting a 
new computer just because it has 
Windows 10, but hold off on an 
upgrade for another few months.  
Remember that the upgrade from 
Windows 7 or 8.1 is free until the end 
of July next year (2016). 
 

 
REPLACE GOOGLE  

WITH THE DUCK 
 
Google and Bing are the most 
commonly used search engines, and 
arguably provide the best results.  
Unfortunately, Google keeps track of 
what you search for and tailors results, 
which some may consider to be an 
invasion of their privacy. 
 
Consider using DUCKDUCKGO 
(www.duckduckgo.com).  To quote 
from Wikipedia, DuckDuckGo (DDG) 

is an Internet search engine that 

emphasizes protecting 

searchers' privacy and avoiding 

the filter bubble of personalized 

search results.[1] DuckDuckGo 

distinguishes itself from other search 

engines by not profiling its users and 

by deliberately showing all users the 

same search results for a given search 

term.[4] DuckDuckGo emphasizes 

getting information from the best 

sources rather than the most sources 

 
While you are at it, consider setting 
DuckDuckGo as your browser’s home 
page, as it loads almost instantly.  
Most people don’t stop to read their 
home page when getting onto the 
internet – they just go to a specific 
website or do an internet search.  If 
you browser to come up want your 
home page to display as fast as 
possible, you need a simple page, and 
usually a search page.  One common 
home page is Google.com because it 
loads very quickly, compared to 
msn.com or a similar home page that 
has photos and videos and takes some 
time to load. 
 

 
KEEP TRACK OF YOUR 

PASSWORDS 
–PLEASE- 

 
I tend to run up time, which is money 
from my clients, because they don’t 
keep track of passwords, which I 
actually find very frustrating. 
 
I won’t get on my rickety, worn-out 
soapbox and rant on the importance of 
using good passwords, so I just want 
to remind you about password 

managers which are software that 
safely and securely keep track of your 
passwords – all you need to remember 
is the one master password for the 
manager. 
 
For many years I have used 
RoboForm as the password manager 
on my office computer and my wife’s 
computer.  It was a one-time purchase 
and it still works very well.  
RoboForm does have a free version, 
but it is limited to 10 passwords and is 
essentially a free-trial version. 
 
Most of the free password managers 
just don’t seem to be very easy to use.  
The exception is Dashlane.  Dashlane 
comes in 2 versions – free and paid.  
The free version, which is limited to 

use on a single computer, is as 
complete as the paid version of 
RoboForm and I have started using it 
on my notebook computers.  You can 
download it from www.dashlane.com  
 
Dashlane is both free and very easy 

to use and I highly recommend that 

you use it.   
 
Both RoboForm and Dashlane have 
synchronized versions of their 
software which allows you to install it 
on several devices – which means 
computers, tablets and cell phones.  
The synchronized versions are leased, 
not sold.  Dashlane is $39.99/yr.  
RoboForm is $9.95 for the first year 
and then $19.95/yr after that.    
 
If you use only one computer, or don’t 
need to synchronize your passwords 
between more than one computer, then 
I recommend Dashlane.  If you want 
to synchronize your passwords 
between several computers, then 
RoboForm is less expensive.  Both are 
Excellent. 
 
LastPass is another password 
manager that is very popular and gets 
good online reviews, although I have 
not tried it yet.  The free version is full 
featured and similar to Dashlane, and 
the premium version (for synching 
between multiple devices) is only 
$12.00/yr, so you might want to check 
it out. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


